
 
 
St. Luke’s myCare Patient Portal 
User Guide  
 
Login or enroll here: slhduluth.com/myCare 

 
The portal can be accessed from slhduluth.com/myCare or via the Meditech MHealth app. 
Download the Meditech MHealth app from the Apple Store or Google Play. Then, search for St. 
Luke’s within the app and enter your login credentials. 
 

  
Visit reports will post once they are signed by your provider. Lab results will post as they are resulted, so you 
may see them before your provider. Your provider will connect with you once they have reviewed.  
 
Note: The following screenshots are from a desktop computer. Things may appear slightly different on the 
Meditech MHealth app.   
 
                                                                                                                                            

 

 
HOME PAGE 

 
These icons link to feature pages.  
 
Any time there is new data in any of the 
areas within your portal, a red dot will 
appear next to it.   

 
 
 
 

 
A Last 7 days section will appear if 
there has been activity on your portal 
within the last 7 days. 
 
Select Preferences to change the email 
address for receiving notifications and 
alerts for new appointments, 
medications, messages, reports and 
results.  
 
This is also the email you would use for 
resetting credentials and passwords. 
 
 
 
 
 
 

                
 

https://www.slhduluth.com/patients-visitors/mycare
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MESSAGES 
 
DO NOT MESSAGE YOUR PROVIDER VIA 
THE PORTAL for URGENT ISSUES or 
EMERGENCIES. Call 911.  

Messaging is a great way to: 

Ø Submit forgotten forms 
Ø Get basic information 
Ø Request medication refills 
Ø Request an earlier appointment 

 

Messaging is not suitable for: 

Ø Emergencies or urgent issues 
Ø Replacing an appointment 
Ø Medical advice for new or evolving 

conditions 
Ø Addressing frustrations with an experience 
Ø Complex or lengthy questions or concerns 
Ø Continuous messaging 

 

Other notes: 

Ø The portal is NOT monitored on nights, 
weekends or holidays. You should hear back 
within 1-2 business days. If you have 
questions that require a prompt response, 
call your clinic. If your message requires a 
discussion or a new treatment, you may be 
asked to schedule a virtual or in-person visit.   

 
Ø You may message your primary care 

provider or a specialist you have seen at a 
clinic. You will not have the ability to send a 
message to a provider that cared for you 
during an inpatient (hospital) stay. 

 
Ø Make sure you are choosing the correct 

provider. (The system may autofill 
alphabetically to an unintended recipient.) 

 
 

Ø Stay on the same message thread when 
using this function. 
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HEALTH RECORD 
 
The Health Record page can be used to see all 
of your information, including:  
 
 
 
 
 
 

Ø Results: Laboratory test results are here. 
Select the most recent result line to see a list 
of your results. 
 
 

Ø Reports: Select to see visit notes and 
diagnostic imaging reports.  
 

Ø Immunizations: Select to see your history. 
This record is printable.  
 
 
 

Ø Letters: Within Documents, select Letters 
to see if your provider sent a letter with an 
explanation of results. 
 

 
 

 

 
Note: If you experience printing problems when 
selecting the Print icon, try selecting the 
Download icon instead. If the document 
downloads successfully, it can be opened and 
printed from your computer’s default PDF 
viewer. 
 



Page 4 of 5 
1/24 

 
 
 
 
 
 

 
 

 
MEDICATIONS 
 
On this page, your medications will be listed. 
Select a medication to view more details. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ø If you would like to request a refill, contact 

your pharmacy, or select Request Renewal.  
 
Ø Request Renewal may be unavailable if the 

medication is from: 
• an Inpatient (Hospital) stay 
• an Emergency Department or Urgent 

Care visit  
• a prescribing provider who is no 

longer with St. Luke’s 
 
Ø If Request Renewal is unavailable, use 

Messaging to contact your provider to 
request a refill (see page 2). 
 

Ø Select Print to print out the information 
about the medication.  

 
Ø If you select Request Renewal, you will be 

prompted to select your preferred pharmacy 
and a contact phone number before 
submitting your request.  
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PROFILE 

 
Select Update Profile to update your 
demographic information. Any changes made 
will be updated immediately in the portal but will 
need to be reviewed and approved by Medical 
Records before updating in your medical record. 
 
Select Shared Access to manage who can 
access your portal.  

 
Guidelines for adults and minors/dependents:  

 
Ø Patients 18 years of age or older will be able 

to share their portal access with another 
user via the Create Invitation button within 
the Shared Access tab.  
 

Ø Parents of children under the age of 12 can 
register on their child’s behalf and then can 
log in to their child’s portal. On that child’s 
12th birthday, the parent/guardian’s access 
will be automatically shut off.  

 
Ø If a patient aged 12-17 would like their own 

individual account, they will need to fill out 
an enrollment form. The minor patient must 
hand-sign the form. If it is not signed, the 
request cannot be processed. 

 
Ø Patients aged 12-17 can choose to give 

permission for their parent or guardian to 
have access by obtaining a proxy form on 
slhduluth.com/myCare or by asking for one 
at a clinic.  

 
 
 
 
 
 
 

 
 

https://www.slhduluth.com/documents/Portal-Enrollment.pdf
https://www.slhduluth.com/documents/Portal-Enrollment.pdf
https://www.slhduluth.com/myCare

