Notices Informing Individuals
About Nondiscrimination and

Accessibility Requirements

Discrimination is against the law.
St. Luke’s complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability or sex.

St. Luke’s does not exclude people or treat them differently because of race, color,

national origin, age, disability or sex.

St. Luke’s provides free aids and services to people with disabilities to communicate

effectively with us, such as:
* Qualified sign language interpreters, and

e Written information in other formats (large print, audio, accessible electronic

formats and other formats).

St. Luke’s provides free language services to people whose primary language is not

English, such as:
e Qualified interpreters, and
* Information written in other languages.

If you need these services, contact the St. Luke’s Patient Advocate, using the contact

information listed on the right.

Albanian: KUJDES: Nése ju flasin shqip, shérbimet e asistencés
gjuha, pa pagesé, jané né dispozicion pér ty. Ju lutemi té kérkoni
ndihmé.

Amharic: A%9°7: A%ICT, hh&f 19 232 hCAF AdanefF, P97.574 hu,
ANCAP P9UTF SF@-. NGB LmPed.

Arabic: ela_l &l i 45 (Ulaa @ galll saelul Cladd § dy jall AST G 13) 14yl
sacledl Gl

Chinese: ;T & : MNRRR+ HAEE, FESHBRE, TR, MATLL
iR, HBREL,

Cushite (Oromo): Xiyyeeffannaa: Afaan dubbattu Oroomiffa,
tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.

French: ATTENTION: Si vous parlez frangais, les services
d'assistance de langues, gratuitement, sont a votre disposition. S'il
vous plait demander de l'aide.

German: ACHTUNG: Wenn Sie Deutsch sprechen,
Sprachassistenzdienste sind kostenlos, zur Verfigung. Bitte um
Hilfe bitten.

Hindi: a1 &: 39 @Y, e werrar Janst, [ e derd &, ar
39 & fow 3uerey §| werar & Qv 9|

Hmong: XIM: Yog hais tias koj hais lus Hmoob, lus pab cov kev
pab cuam, pub dawb, yog muaj rau koj. Thov nug kev pab.

Karen: LALE: Ne kwdj konono Kajin Majol, kwomaroii bk jerbal
in jipaii ilo kajin ne am ejjelok wonaan. Kaalok

Korean: 2| : Z410| 830, & &0 XI& AU AE L5l=
A2 AN2E £ ASLICH S22 QASHAID| HI&LICH

THE PATIENT. ABOVE ALL ELSE®
‘ 5

If you believe that St. Luke’s has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can
file a grievance with:

St. Luke’s Patient Advocate

915 East First Street, Duluth, MN 55805
Phone: 218.249.5400

Fax: 218.249.5040

Email: padvocate@slhduluth.com

You can file a grievance in person or by mail, fax or email. If you need help filing a
grievance, St. Luke’s Patient Advocate is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

1.800.368.1019 , 800.537.7697 (TDD)

Complaint forms are available at: hitp://www.hhs.gov/ocr/office/file/index.html.

Laotian (Lao): ©002:59: T)IMINONNICIIWIFIDNI0,
NMLOIMUMLFCECTOWITI, CTIVHINLFH®,
ccunDlvicDouin. nrquIzeoivgoecie.

Mon-Khmer, Cambodian: WSS /enss:
wEs1OgARSUNWAMANESIE!, NS SWAMANIENWNSASIG,
iBurmciOoSISigAY e UARIBOSSWY

Pennsylvanian Dutch: Wann du schwetzscht, kannscht du
mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff:

Polish: UWAGA: Jesli w jezyku polskim, ustugi assistance
jezykowych, bezpfatnie, sq dostepne dla Ciebie. Prosze poprosic¢
0 pomoc.

Russian: BHUMAHWE: Ecnu bl rosopute Poccun,
nepesoayeckue ycnyru, 6ecnnarHo, AOCTYNHLI ANs Bac.
MoxanyicTa, obparnTech 3a NOMOLLLIO.

Spanish: Atencion: Si usted habla espaiiol, servicios de
asistencia linguistica, de forma gratuita, estan disponibles para
usted. Por favor pedir ayuda.

Tagalog: Paunawa: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Paki humingi ng tulong

Vietnamese: Chu y: Néu ban néi tiéng Viét, cac dich vy hé trg
ngdn ngt, mién phi, cé s&n cho ban. Xin hdi tre gidp.



