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St. Luke’s

User Guide for Telehealth Visits
with St. Luke’s myCare Patient Portal

First, perform a speed test.
To begin, confirm that your internet connection will support a Telehealth Visit by running a speed test. This
takes less than a minute and should be completed before your visit.

1. Take your device to wherever you intend to have your virtual visit. Log in to your Patient Portal. On the
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providers, reguest appointments, view
| questions about the portal, call 218.24
| St. Luke's.

" Important note: After you navigate to
the upper right corner. As a security pn
Luke's myCare.

Links

Covid-19 Information

Speed Test _

Patient & Visitor Information

home page (shown below) click the link that says: Speed Test. You can also perform a speed test by
following this link: speedtest.slhduluth.com.

Click the Go button to start the test. At the end of your speed test, a chart will show your results. The
recommended download and upload speeds for a Telehealth Visit is .35 Mbps or higher. If you are
using a tablet or smart phone, run the speed test once with wifi and then once with cellular data to find

out which offers the highest speed.

Page 1 of 5


http://www.speedtest.slhduluth.com/

3. |If either the Download or Upload values are below .35 Mbps in your speedtest results (example results

shown below), call your clinic as soon as possible to set up an alternative option.
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Next, get ready to start your Telehealth Visit

1. If you only have one Telehealth Visit for the day, click the blue Start Visit button. If you have multiple
Telehealth Visits for the day, select the orange Appointments button.

ExpanseF1 Test

l I * E
Messages Health Record Medications
pm
You may now start your visit

Virtual Visit begins at 12:00

Announcements

St. Luke's primary care and specialty care dinics now of
need a device with a camera and an internet connectior

Visit https://www.slhduluth.com/COVID19 for the latast
page for easier navigation

St. Luke's myCare patient portal is a convenient way tol
providers, request appointments, view lab results, refill
questions about the portal, call 218.249.6400 or email
St. Luke"

Impartant note: After you navigate to a different page
the upper right comer. As a security precaution, if you

Medications
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Appointments
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2.

If you selected the blue Start Visit button, skip to step 3. If you selected the orange Appointments
button, you will see all of your future appointments listed (shown below). Click on the appointment you

would like to check in for.

ExpanseF1 Test's

Appointments =
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Date

Fri, Mar 27, 2020
12:00 pm

Fri, Mar 27, 2020
1:20 pm

Fri, Mar 27, 2020

be contacted by St. Luke's if you need to reschedule.

Many of our primary care and specialty care clinics now offer
Patients simply need a device with a camera and an internet
provider and be seen for minor health concerns, illnesses, ch
preventative care. Call your clinic to see if scheduling a teleh

Visit https://www.slhduluth.com/COVID19 for the latest upd

Appointment Location

Virtual Visit - Patient
Portal

Virtual Visit - Patient
Portal .

Virtual Visit - Patient

2:00 pm

Wed, Apr 29,
2020 10:40 am

Portal

Established Patient

@IMeans you have already pre-registered

Internal Medidg

3. You will see some additional details regarding your appointment. Click on the blue Start Questionnaire:
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Virtual Visit Consent Form button.

éSt.Luke’s Home | Log Off

ExpanseF1 Test's
Appointments

N

View the details of your appointment. Learn More
Friday, March 27, 2020 at 1:20 pm

Virtual Visit - Patient Portal
Doc StLukes

Appointment:
Provider:

Duration: 15 minutes
Reason For Visit: test

To do prior to your appointment:

P

Start Questionnaire: Virtual Visit

Consent Form

q Back to List of
Appointments

= Print
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4. Read the St.Luke’s Virtual Visit Consent Form. At the bottom of the form, select the circle next to the

statement: | confirm | have read and agree to the terms and conditions. Then click the blue Submit
button.

‘ D St.Lukes Home | Log Off

e ExpanseF1 Test's
[l] Questionnaires

Cancel

Save Draft Submit

5. You will get confirmation that your consent has been submitted. Select Back to Appointment Detail.

‘estLLLke’S Home | Log Off
m ExpanseF1 Test's
: Questionnaires
i i ) i Back to Appointment

The following questionnaire has been submitted: 4 Detail

Virtual Visit Consent Form

6. Click the blue Start Visit button to begin your Telehealth Visit.
,.-j ExpanseF1 Test's
O Appointments
4 Back to List

View the details of your appointment. Learn More Appointmen
Friday, March 27, 2020 at 1:20 pm f= Print

Appointment: Virtual Visit - Patient Portal

Provider: Doc StLukes
Duration: 15 minutes
Reason For Visit: test

To do prior to your appointment:
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7. You will be brought to the Telehealth Visit screen. Your name and the provider you are seeing will be
displayed at the top. When your provider is ready to see you, the screen will change and you will be
able to see your provider on the screen.

e St. Luke’

Welcome, ExpanseF1 Test
Doc StLukes will join you shortly.

Click the camera icon to toggle between your front or back camera on your device.

The microphone icon will mute your audio.

When the visit is over click the telephone icon to end the visit and bring you back to your

portal.
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