





TO OUR COMMUNITY 3

Our Mission

The Patient. Above All Else.

Our Values

The patient comes first.
Quality is our expectation.
People make it happen.

Everyone is treated with respect.
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SERVICES

Diagnostic, therapeutic and specialty
services to better serve the growing
needs of our community

Hospitals

- Lake View Hospital

R e g | O ﬂ a ‘ = St. Luke’s Regional Cancer Center

= St. Luke’s Regional Heart Center

( e n t e rS = St. Luke’s Regional Trauma Center



SERVICES

M e d | C a ‘ - Acute Inpatient Rehabilitation = Oncology/Hematology

. - Acute Renal Dialysis = Ophthalmology

& S U r g | C a ‘ = Allergy and Immunology - Oral and Maxillofacial Surgery
- Anesthesiology = Orthopedic Surgery

S e r\/ | C e S - Birthing Center - Otolaryngology
- Cardiology - Palliative Care Program
- Cardiothoracic Surgery - Pathology
- Colorectal Surgery - Pediatrics
- Complex Valve Clinic - Physical Medicine and Rehabilitation
- Dermatology - Plastic Surgery
- Emergency Medicine/Trauma Care - Podiatry
- Endocrinology = Primary Care
- Gastroenterology = Pulmonary Medicine
- General Surgery - Radiation Oncology
= Hybrid Operating Room - Radiology
- Infectious Disease - Rheumatology
« Internal Medicine = Sports Medicine
= LASIK Surgery - Travel Medicine
- Mental Health = Urology with da Vinci® Surgery

- Nephrology (Minimally Invasive Robotic-Assisted Surgery)

- Neurology - Vascular Surgery

- Neurosurgery = VATS (Video Assisted Thoracoscopic Surgery)

- Obstetrics & Gynecology with - Weight Loss Essentials (Medical and Surgical)

da Vinci® Surgery - Wound, Ostomy & Continence Services
(Minimally Invasive Robotic-Assisted Surgery)

= Occupational Medicine



SERVICES

D | a g m O S t | C & - Anticoagulation Clinic - Neurological Screening/Diagnostics

. - Biofeedback/Neurofeedback » Neuromuscular Electrical Stimulation (NMES)
Th e ra p e U t | C - Breast Center = Nutrition Counseling
- Capsule Endoscopy = Occupational Therapy (Adult and Pediatric)

S e r\/ l C e S - Cardiac Angioplasty - Osteoporosis Screening
. Cardiac Diagnostics (DEXA Scan and Heel Ultrasound)

. Cardiac Rehabilitation = Ostomy/Continence/Wound Care

- Cardiology Device Clinic « PACE (Professionally Assisted Customized Exercise)

- Cardiology Lipid and Cardiometabolic * Pain Management

Disorders Clinic = Pelvic Floor Therapy
- Chemotherapy « PET Imaging (Positron Emission Tomography)
= Coronary CT Angiography - Pharmacy

(Computed Tomography)

= Physical Therapy (Adult and Pediatric)

- CT, Low Dose for Lung Cancer Screening . Psychological Services

* CT Scanning - Pulmonary Rehabilitation

- 3D and 4D Conformal Radiation - Radiation Therapy

* Diabetes Care - Radio-Frequency Ablation

- Electrophysiology - Radiology

* Endoscopic Vein Harvesting - Rehabilitation (Inpatient and Outpatient)

- Endoscopy/Proctoscopy/Colonoscopy  Respiratory Therapy

- EECP® (Enhanced External Counterpulsation) . Saebo Rehabilitation

- Guided Imagery (Stroke and Neurological Injury)

- Hand Therapy « Sleep Disorders Center

= Hearing Assessments — Lake View = Speech Therapy (Adult and Pediatric)
Medical Clinic

= Spring Forest Qigong for patients

* Heart Failure Clinic - Stereotactic Radiosurgery

= Hypnosis
* IMRT (Intensity-Modulated Radiation Therapy)

- Stroke Program

- TMD Services

= Infusion Therapy . Ultrasound

- Laboratory - Vascular Services

« Lithotripsy - Vestibular Rehabilitation Therapy

* Lymphedema Services = Vision Rehabilitation Program

- Mammography (Digital and BSGD)
- Mental Health

= VNUS Closure for Varicose Veins
- Women's Heart Clinic

» MRI (Magnetic Resonance Imaging) - Yoga for patients



SERVICES

= Childbirth Education

= Child Car Seat Safety Clinics
(Partnership with the Duluth Fire Department

and Northland’s NewsCenter)

Community
& Regional
Services

« Clinical Experience Affiliations
= Community Health Education

- Continuing Education Programs
(Hedlth Professionals, Physicians and EMS)

- CPR Training

- Diabetes Education

- Employee Assistance Program
- Fall Prevention Program

- Family Practice Residency Program
(Joint Sponsorship)

- First Aid Classes

- Home Care

- Home Telemonitoring
« Hospice Duluth®

= Injury Prevention Programs
(TraumaRoo, EN CARE, Think First)

- Joint Replacement Pre-Surgery Class

- Kids Can Cope

» Chequamegon Clinic, Ashland, WI*
- Denfeld Medical Clinic, Duluth, MN*

- Bay Area Medical Clinic, Silver Bay, MN*

- Life Link Il Air Medical Transport

= Living Well with Chronic Conditions
Workshop

= Medical Home
- Osteoporosis Program

- Outpatient Surgery Center — Mariner
Medical Clinic

= Outreach Education
- Pavilion Surgery Center
= Physician Outreach Education

- Physical Therapy & Fitness Center
(Partnerships with St. Ann’s Residence, Duluth, MN,
and William Kelly High School, Silver Bay, MN)

- Pilates

= St. Luke’s Driving Evaluation and
Training Program

= Support Groups
- Telemedicine

- Whiteside Institute for Clinical Research

(In collaboration with the University of Minnesota
Medical School, Duluth)

» Mount Royal Medical Clinic, Duluth, MN*
- P.S. Rudie Medical Clinic, Duluth, MN*
+ St. Luke’s Medical Arts Clinic, Duluth, MN

= Hibbing Family Medical Clinic, Hibbing, MN
- Lake View Medical Clinic, Two Harbors, MN*

= St. Luke’s Internal Medicine Associates,
Duluth, MN*

i , i . »
« Laurentian Medical Clinic, Mountain Iron, MN St. Luke’s Pediatric Associates, Duluth, MN

- Lester River Medical Clinic, Duluth, MN*
- Mariner Medical Clinic, Superior, WI*

= Miller Creek Medical Clinic,
Hermantown, MN*

* Certified Health Care Home



SERVICES

S p e C | a ‘ J[y C a re All specialty clinics are located in Duluth, Minnesota. Many of the specialists

visit St. Luke’s primary care clinics on a consulting basis.

+ St. Luke’s Allergy & Immunology Associates = St. Luke’s Occupational Health Clinic

- St. Luke’s Anesthesia Associates = St. Luke’s Oncology & Hematology

« St. Luke’s Cardiology Associates Associates

= St. Luke’s Cardiothoracic Surgery Associates * St. Luke’s Ophthalmology Associates

. St. Luke's Dermatology Associates + St. Luke’s Orthopedics & Sports Medicine

- St. Luke's Emergency Services = St. Luke’s Pavilion Surgical Associates

- St. Luke’s Physical Medicine &

= St. Luke’s Endocrinology Associates ’
Rehab Associates

- St. Luke’s Gastroenterology Associates ) .
= St. Luke’s Plastic Surgery Associates

« St. Luke’s Infectious Disease Associates . .
= St. Luke’s Psychiatry Associates

= St. Luke’s International Travel Health Center n )
= St. Luke’s Pulmonary Medicine Associates

= St. Luke’s Interventional Pain Management . e .
- St. Luke’s Radiation Oncology Associates

= St. Luke’s Interventional Radiology .
= St. Luke's Rheumatology Associates

= St. Luke’s Neurology Associates .
= St. Luke’s Urology Associates
= St. Luke’s Neurosurgery Associates

« St. Luke’s Obstetrics & Gynecology
Associates

U

.
e Urgent Care services for minor, but urgent, injuries and illnesses are offered
at six locations.

‘gent Ca

= St. Luke’s Hospital, Duluth, MN = Laurentian Medical Clinic, Mountain Iron, MN
= Denfeld Medical Clinic, Duluth, MN - Mariner Medical Clinic, Superior, WI
- Lake View Hospital, Two Harbors, MN = Miller Creek Medical Clinic, Hermantown, MN



SERVICES

Q C a e Q Care, located in the Duluth Cub Foods, offers convenient, walk-in care for
’ ) L minor health concerns for people of all ages. Staffed by a physician assistant
St. Luke’s Ex press Clinic or nurse practitioner, the clinic provides basic diagnostic services and

prescriptions for treatment, as well as some on-site lab testing.

Pharmacies

= Northland Pharmacy



FINANCIALS

Summary of
Revenues

(in thousands)

Patient Services Revenue

Deductions from Revenue:
Contractual/Other
Patient Financial Assistance
Bad Debt

Other Revenue

Total Revenues Received

St. Luke’s

$926,302

$539,368
$2,831
$5,330

$20,626

$399,399

Lake View

$21,777

$7,306
$105
$293
$552

$14,625

Summary of
Revenue Uses

(in thousands)

Salaries/Benefits
Depreciation & Interest
Other Operating Expenses & Reinvestment

Total Revenue Uses

St. Luke's
$235,301
$14,315
$149,783

$399,399

Lake View
$6,990
$940
$6,695

$14,625



FINANCIALS

20715 Statistical

Admissions 10,998 261
Highlights .
Patient Days 54,370 2,337
Emergency/Urgent Care Visits 77,889 4,121
Outpatient Registrations 141,588 6,270
Occupancy Percentage 52.2% 40%
Number of Surgeries 10,116 19
Home Health/Hospice Visits 27,055 -

Clinic Visits 590,023 22,674



